General Terms and Conditions for the use of the Web Site Noelia Ramos Law P.A.

Welcome to https://www.nramoslaw.com/en//, Noelia Ramos Law P.A. website, for the marketing and

offering of our products and services.

By continuing to browse and use this website, you agree to be bound by the following "General Terms and
Conditions,” which, together with our privacy policy, govern Noelia Ramos Law P.A." relationship with you
through this website. We recommend that you read them carefully.

If you do not accept the "General Terms and Conditions” of use, you cannot browse this website nor carry

out any transaction on it.

M Capacity

The services are only available to people with the legal capacity to contract. Those who do not have that
capacity, such as minors, will not use the services. In addition, if the user represents a "Company,” he must
have the capacity to contract on behalf of such entity and bind it under the terms of this Agreement.

(i Agreement Modifications

Noelia Ramos Law P.A. may modify the General Terms and Conditions at any time. The revised terms will
be made public on the Noelia Ramos Law P.A. Website and will come into force immediately after their

publication.

The use of the Noelia Ramos Law P.A. Website and its services implies acceptance of the "General Terms
and Conditions” for the Noelia Ramos Law P.A. store.

(ii) Information Privacy, Security and Confidentiality of personal data

Noelia Ramos Law P.A. collects user information during the payment process in our store or case of

requests for information and contact.

Noelia Ramos Law P.A. will not sell, rent or negotiate with other companies the users’' personal information
except in the forms and cases established in the privacy policies published on the Noelia Ramos Law P.A.
Website. Noelia Ramos Law P.A. will use its best efforts to maintain the confidentiality and security of the
Personal Data of its users. For more information on the privacy of Personal Data and cases in which may

disclose them, see our Privacy Policies.



(iv) User obligations

During the established period, interested users will request to purchase the products and services offered.
Oncethe term expires, the sale offering is closed, stocks or available quotas are exhausted. The contracting

offer of services ends when the period of the publication expires.

(v) System failures

Because the platform provided by https://www.nramoslaw.com/ is based on software, hardware, and
Internet systems, continuous or uninterrupted access, use of the Noelia Ramos Law P.A. Website is not
guaranteed. The method may eventually be unavailable due to fortuitous events or force majeure, as well
as technical difficulties or Internet failures, or due to any other circumstance beyond Noelia Ramos Law
P.A.'s control. In such cases, efforts will be made to restore the system as quickly as possible, without
liability being attributed to it.

Noelia Ramos Law P.A. isnot responsible for any errors or omissions on the Noelia Ramos Law P.A. Website.
Users may not attribute any responsibility or demand payment for lost profits under damages resulting
from technical difficulties or failures in the systems or on the Internet.

(vi) Rates and billing

Noelia Ramos Law P.A. reserves the right to modify, change, add, or eliminate the current rates at any time,
which will publicly notify users on the Noelia Ramos Law P.A. Website. Likewise, Noelia Ramos Law P.A.
may temporarily modify the rates for its services due to promotions being effective at the time of

publication or announcement.

The published prices of the products and services available on this Noelia Ramos Law P.A. Website will be

valid and applicable only in this medium. They will not necessarily apply to other sales channels.

If the user owes the amount of a service provided or product delivered by Noelia Ramos Law P.A., this
company reserves the right to take the judicial and extrajudicial measures it deems pertinent to obtain the

amount owed.

In case of billing for charges that do not correspond, the user must contact or notify Noelia Ramos Law P.A.
indicating that the operation was not completed through their account executive or by email at

desk@nramoslaw.com.

Please review PayPal's privacy policy for more details.
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(vii) Noelia Ramos Law P.A. Website Updates

Noelia Ramos Law P.A. has no obligation to update, correct or clarify the information on the Noelia Ramos
Law P.A. Website. Therefore, no specific refresh or update data on the Noelia Ramos Law P.A. Websites
should be considered, nor should any indication that information has been changed or updated.

When reviewing the information on the Noelia Ramos Law P.A. Web Site, remember that it does not
represent all the information available on a subject. In addition, subsequent events or changes in
circumstances may cause the published data to be inaccurate or incomplete.

(viii)  Intellectual Property - Licenses - Links

The text, images, graphics, video files, and organization of our Noelia Ramos Law P.A. Websites are subject
to copyright and other intellectual property protection. These objects may not be copied for distribution or
commercial use, nor may they be modified or used on other sites. Both the access and the use of the Noelia
Ramos Law P.A. Websites are exclusive to offer personal information, education, and communication. No
right, title, or interest in the content is transferred to the user by downloading, copying, printing, or using
the Noelia Ramos Law P.A. Website.

(ix) User comments and other submissions

Please note that all comments, information, ideas, suggestions, or other data submitted or proposed to
Noelia Ramos Law P.A. on or through our Noelia Ramos Law P.A. Website or otherwise shall be and remain
the property of Noelia Ramos Law P.A. Thus, Noelia Ramos Law P.A. will exclusively own all rights, title, and
participation in any submission, interaction, or comment. We will not limit commercial or non-commercial
use of any offer in any way.

(6%9)] Right of withdrawal

In the contracts concluded through the Noelia Ramos Law P.A. website, the user may withdraw from the
contract as stipulated by law unless it is expressly contemplated that this possibility does not exist in a
specific offer.

(xi) Returns and exchanges procedure

If the user wishes to exercise the legal guarantee, he must request the change of the products by contacting

the electronic address specially established for these purposes: desk@nramoslaw.com.
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(xii)  Other websites

Noelia Ramos Law P.A. website will not be responsible for the information provided by other websites and
the consequences derived from it. The "Company’ does not guarantee, endorse or endorse in any way the
access, information, or content of any other website or portal in cases where such access is made from or

to it, through a link, banner, or any device available on the network.

Information Privacy and Confidentiality Policies

The "Privacy Policies” will come into force for new users from their acceptance and are in force from
December 1, 2019.

The privacy of user information is essential to Noelia Ramos Law P.A. For this reason, precautions have

been taken to protect it using complete and adequate computer security mechanisms.

As a regular part of our activity, we collect and, in some cases, disclose information about users and
visitors to the Noelia Ramos Law P.A. Website. The "Privacy Policies” describe the information Noelia Ramos
Law P.A. collects about its users and visitors and what can be done with said information. All users and
visitors of the Noelia Ramos Law P.A. Web Site understands Noelia Ramos Law P.A.'s practices as accurately
as possible. By registering and browsing the Noelia Ramos Law P.A. Website, the user and/or visitor

consent for their personal information to be used by the policies described below.

This document is part of the "General Terms and Conditions” of Noelia Ramos Law P.A. At the time of

registration, the user accepts the policies contained herein.

For more information about the confidentiality of Personal Information, contact us via email

desk@nramoslaw.com.

The information we collect

The first thing that must be done to start the contract and payment process to enjoy the services of Noelia
Ramos Law P.A. is to provide certain personal information ("Personal Information”) that is complete and

accurate.

We may request, collect and store the following Personal Information: nickname or pseudonym to operate
on the Noelia Ramos Law P.A. site, name, surname, document number or valid identification, physical
contact information (such as telephone number, country, address, email, etc.). Noelia Ramos Law P.A. may
confirm the personal data provided by going to public entities, specialized companies, or credit bureaus,


mailto:desk@nramoslaw.com

for which the user expressly authorizes us. The information that Noelia Ramos Law P.A. obtains from these
entities will be treated confidentially.

Noelia Ramos Law P.A. automatically collects and stores information about the user or visitor activity
within the Noelia Ramos Law P.A. Website. Such information may include the URL they come from (whether
or not they are on our website), what URLs they next go to (whether or not they are on our website), what
browser they are using, and their IP addresses. Also, pages visited, searches carried out, publications,
purchases or sales, qualifications and responses entered, messages in the forums, among other
information that may be stored and retained.

As for potential users, Noelia Ramos Law P.A. will not store names, postal addresses, bank details, identity
card numbers and/or identity documents, or any other information that can identify or make a person
identifiable. It will only store cell phone numbers and emails.

If users send correspondence, such as emails or letters, or if other users or third parties send us mail about
other users’ activities or messages on the Noelia Ramos Law P.A. Website, we may collect and store such
Personal Information, including email addresses.

Confidentiality of information

Once the data is provided on the Noelia Ramos Law P.A. Website, our company will not sell, rent or share
the Personal Information except in the ways established in these policies. Notwithstanding the previous,
the user expressly consents to Noelia Ramos Law P.A. transferring all or part of the Personal Information
to any of the companies controlled, controlling, and/or linked to Noelia Ramos Law P.A., under any title
and at the time, in the manner and under the conditions deemed pertinent.

We will do everything in our power to protect the privacy of the information. However, it may happen that
under court orders or legal regulations, we are forced to disclose information to the authorities or third
parties under certain circumstances, or in cases in which third parties may intercept or access certain
information or data transmissions, the fact for which Noelia Ramos Law P.A. will not be responsible for the
report revealed.

Minors
Our services are only available to those with the legal capacity to contract. Therefore, those who do not
comply with this condition must refrain from providing personal information in our databases. However,

they can do so through parents or guardians.

Cookies



The user and visitor to the Noelia Ramos Law P.A. Website knows and accepts that the company may use a
tracking system through cookies (the "Cookies"). CooRies are small files installed on the hard drive with a
limited duration in time that helps personalize the services. We also offer certain features that are only
available through CooRies. CooRies are used to know the interests, behavior, and demographics of those
who visit or are users of the Noelia Ramos Law P.A. Website and thus better understand their needs and
interests to provide a better service or provide related information.

We will also use the information obtained through CooRies to analyze the pages browsed by the visitor or
user, the searches carried out, improve our commercial and promotional initiatives, display advertising or
promotions, banners of interest, news about Noelia Ramos Law P.A., improve our content offer, and
articles, as well as presentation and services.

Similarly, we may use CooRies to promote and enforce the rules and security of the Noelia Ramos Law P.A.
Website. Noelia Ramos Law P.A. may add CooRies in the emails you send to measure the effectiveness of
the promotions.

It is established that Cookies’ installation, permanence, and existence in the user's computer depends on
their exclusive will and can be removed from their computer when the user so wishes. To know how to
remove Cookies from the system, it is necessary to review the browser's Help section.

Order of competent authorities - Legal Requirements

Noelia Ramos Law P.A. cooperates with the competent authorities and other third parties to ensure
compliance with laws, for example, in terms of protecting industrial and intellectual property rights, fraud
prevention, and other matters.

Noelia Ramos Law P.A. may disclose the Personal Information of its users at the request of the competent
judicial or governmental authorities for investigations conducted by them, even if there is no executive or
judicial order or subpoena, or for example (and without limitation to this assumption) when whether it is
criminal or fraud investigations or those related to hacking or copyright infringement. In such situations,
Noelia Ramos Law P.A. will collaborate with the competent authorities to safeguard the integrity and
security of the Community and that of its users.

Noelia Ramos Law P.A. may communicate any Personal Information about its users to comply with
applicable regulations and cooperate with the competent authorities to the extent that we discretionary
deem necessary and appropriate about any investigation of an illegal or fraud, infringement of rights of



industrial or intellectual property, or other activity that is illegal or that may expose Noelia Ramos Law P.A.
or its users to any legal liability.

In the same way, we can (and the user expressly authorizes it) communicate the full name, pseudonym,
address, city, region, postal code, country, telephone number, email address, etc. to participants in the
Noelia Ramos Law P.A. Intellectual Property Protection Program as we deem necessary or appropriate in
connection with the investigation of fraud, infringement of industrial or intellectual property rights,

hacking, or any other illegal activity.

Security and information storage

Noelia Ramos Law P.A. is required to comply with all applicable regulations regarding security measures
on Personal Information. Additionally, Noelia Ramos Law P.A. uses industry standards to protect the
confidentiality of your Personal Information, including, among other measures, firewalls (‘firewalls") and
Secure Socket Layers ("SSL"). Noelia Ramos Law P.A. considers the data of its users as an asset that must
protect them from any loss or unauthorized access. Therefore, we employ various security techniques to
protect such data from unauthorized users inside or outside our company. However, it is necessary to
remember that perfect security does not exist on the Internet.



